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Our mission is to

provide personalized

and compassionate

quality medical care at

home.

Our goal is to keep our

members healthy, out

of the hospital and

long-term care facilities.

Age at home on your

own terms

Click2MD offers

physician services at

home. A doctor will come

to your house, evaluate

you, and make treatment

recommendations.

Doctor comes to you



Eliminate duplicates or unnecessary medication 

Checks the possibility of adverse drug interactions 

Substitute generic medication or a pill splitting

strategy, if possible, to save costs 

Immunization(s) can be arranged or given

Medication Management

The physician analyzes the medications that you take.

Medical evaluation of chronic diseases (e.g. diabetes, hypertension,

asthma, depression, arthritis, migraines, CHF, COPD, AFIB, CVA, etc)

Review of labs, medications, medical history, and perform a physical

examination at home 

Fall risks are evaluated and plans are developed to reduce the risk

Dementia screenings are done on a regular basis. Plans are

developed to stop or slow dementia progression utilizing

pharmacological and non-pharmacological interventions

Nutrition evaluation and recommendations 

House Calls, Primary Care & Chronic Disease Management

The physician formulates a treatment plan optimized for best outcomes.

Our Services

By understanding your unique circumstances

and issues we make a personalized care plan

Wound Care

Many patients develop wounds on weight-bearing

areas (e.g. lower back, feet) due to immobility,

diabetes or peripheral vascular disease. We treat

these wounds while the patient is at home, decreasing

recurrent infections, avoiding multiple hospitalizations,

and prolonged IV antibiotic use. We also manage

nutrition to improve wounds. 



MOLST forms (DNR/DNI) are completed and updated yearly

Maintenance of other paperwork (e.g. health care proxy, living will,

next of kin, any other information patient wants us to keep) 

Medical Records & Paperwork Administration

Maintain medical records and provide access to other healthcare

providers upon the patient's request. Different forms can also be

completed and maintained on the patient's behalf. 

Lab Tests & Other Investigations

Labs, x-rays, and other tests can be ordered at discounted prices.

Results are discussed with the patient and designated family members.

EKG, PFT (lung function test) can be done at home.

Care is structured on a monthly membership. Each month

the physician will evaluate you at home and continue to

provide care.

How Our Membership Works

A physician will come to your house and evaluate you,

review labs, medications, medical history, and perform a

physical examination.  

The physician will then develop a treatment plan based

on the findings and the patient's wishes. The plan will be

discussed with both the patient and family.

The physician is available for unlimited telephone

consultations and video calls. We will also come to the

home in addition to the regular visit if needed.



Assisted-living and nursing home life is regimented (meal times,

sleep time, visitation limitations). You are restricted to seeing a facility

physician. Aides take care of multiple residents at the same time.

Money coming from social security and insurance usually goes

directly to these facilities, resulting in a small personal stipend to you

Nursing homes are at higher risk for infection from visitors, workers,

and other residents. 

Our monthly membership fee is $350. 

Membership can be canceled at any time you wish. 

Our membership includes all the medical services, including house calls, as

outlined above. Our care is personalized, compassionate, and is provided by a

physician on a regular and as-needed basis. We also work closely with other

healthcare providers and healthcare aides to coordinate care.

Costs

Most People Prefer Independence

Our members get personalized medical care, physician availability

on short notice, and unlimited telemedicine. Our goals are to

decrease unnecessary hospitalizations and ER visits while

improving your quality of life and saving you money by avoiding

out-of-pocket expenses.



Jane D. is in her late 70s and lives near Buffalo in her home. She

is widowed and her children live out of state. Her children love her

and manage her medical and non-medical care, remotely. Some

of her illnesses include diabetes mellitus type 1, heart disease

(CAD, including a history of heart attack), high cholesterol,

hypertension, degenerative arthritis, and anxiety depression.

Before we got involved, Jane usually had 1 to 2 hospitalizations

yearly (last few years), at times needing ICU care. Kim DeSantis

Matheis (Quality Living Homecare) coordinates her daily living

needs, including bathing, moving, social interaction, feeding, and

medications. We started providing medical care to Jane in late

2019. This included evaluations at home on a regular basis,

telemedicine and phone consultations any time of day or night,

on an as-needed basis, medication management and refills,

arranging for blood tests and x-rays. Since our involvement, Jane

has had no hospitalizations or ER visits. Her general disposition

and interaction have improved significantly. She is more alert and

communicates with family through video chats. Her cognitive

functions have also improved. Recently Jane started doing 500-

piece puzzles!

Previous fears of dementia have abated, and we communicate

with Jane, Jane's family, and Kim regularly. Jane, her family, or

Kim can call us at any time to voice their concerns or make

suggestions. In addition, we were able to reduce some of Jane's

medications. Her last detailed blood test done recently confirms

her significant improvement, all levels in the acceptable range

(e.g. blood sugar, lipids, Vitamin D).

The cost of aging at home is less than assisted living facilities and nursing homes

People enjoy the familiar atmosphere and control of their environment

Independence from restrictions (i.e. food, sleeping time)

Safe environment without multiple assisted living care workers and residents nearby who

maybe sick and/or have several outside visitors

Click2MD Member Story

It's great to have a

doctor to come to the

home for people that

have a hard time

getting out. Dr. Majeed

is available for any

questions or concerns.

Takes his time & is

truly dedicated to each

& every person he

comes in contact with.

Great Human Being!

Kim DeSantis Matheis,

Quality Living Homecare

Lockport, NY

(716) 213 8347

Click2MD Value Proposition: We Help People Age at Home

We offer personalized one-on-one care,  which helps improve the quality of

care and reduces medical errors due to negligence



Click2MD Team

Mian Majeed, MD

Click2MD was founded and is led by Mian Majeed,

MD. He has practiced medicine for over 30 years

Salma Khalil, MD 

Dr. Majeed has practiced throughout Western New York

since the late 1980s, including at Brooks Memorial Hospital

in Dunkirk (Chair/Director of Emergency Department), The

Catholic Health System (Sisters Hospital - St. Joseph’s

Campus and Mercy Hospital), Medina Memorial Hospital,

and Eastern Niagara Hospital in Lockport. 

He has taken care of patients with various illnesses in both

outpatient and inpatient settings, including emergency

departments, medical units, and intensive care for over

three decades.

Dr. Khalil has practiced medicine throughout Western New

York since the late 1990s, including positions at State

University of New York (SUNY) Fredonia (Medical Director

for Student Healthcare), Millard Fillmore Suburban

Hospital, Roswell Park Cancer Institute, Eastern Niagara

Hospital, Buffalo General Hospital, and VA Hospital Buffalo. 

She has extensive experience in both outpatient and

inpatient settings and has taken care of patients with

various illnesses in medical and intensive care units.

Dr. Majeed is very well

informed, extremely

professional and

compassionate which

makes a big difference

to me. He has been

thorough with

evaluation and

analysis. He has very

good opinions/advice

on care and treatment

for my issues.

Eileen A. Sullivan



Ask Questions.

Explore Answers. 

Make Decisions.

Click2MD

4545 Transit Road, Ste 314

Eastern Hills Mall

Williamsville, NY 14221

click2mdny.com

info@click2md.healthcare

(716) 528 0000


